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customer, irritated by a salesman, say “I’ll have a written quote”. The salesman
probably had a glimmer of hope that the customer would turn around and put
something in writing. However, the salesman is likely to be disappointed and
may even decide not to put the quote in writing. The salesman wants to be a
good salesman and I do not want to discourage him. Rather, I must explain to
him why the customer is so protective. I first think about the situation with a
sales script template and then try to match this to the actual situation. What

does the customer really need? If I am able to help him, then I proceed.
Otherwise, I respectfully decline. The second consideration is to make sure that

the customer understands why I have declined and, if they do not, to spend
more time helping them to understand. There is an old story of a seaman who
was charging old sea chests for new kegs. “I’ll have a written quote,” said a

customer and when the salesman handed him a price list, the customer started
to complain. When the salesman explained that the price was given in order to

obtain a written quote, the customer went silent. He realized that he did not
need to get a written quote. It was not really necessary. He gave the order and

was pleased with the
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version for less than 5

euros. The Image of God
That You are Being Led To
Identify: Sometimes when

God calls us to do
something, we might not
know why. It could be a
difficult test of faith, an
uncomfortable job at

school, or a conflict with a
friend. The motive of

loving God alone should
always be your motive for
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doing anything, but it is
not always apparent when

we are in our human
nature. The Divine

Compassion - At other
times we may be just as
surprised as we were on

the first occasion, when we
suddenly recognise that
God is calling us to do

something. God has often
asked us to do things that

were very painful or
difficult at the time -

perhaps it was something
we were not even

considering. But God
knows that doing what He
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asks is the very best way
for us to learn how to love
Him; it is also the best way

for us to grow up as the
image-bearers of God. God
can be found only where

there is love and
compassion - and His love
and compassion is perfect,

and pure, and without
conditions. Consider the

following possible
outcomes of taking a job at

school, for example. You
may find 6d1f23a050
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